
Also, please include Citizens on the Commission's Service List in this Docket at the
address above.

Enclosed please find an original and thirteen copies of the responses of Citizens
Communications ("Citizens") to the Staff's Preferred Providers Agreements Issues
List in Docket No. T-00000K-04-0927, Generic Investigation into Preferred Carrier
Arrangements. Citizens is responding on behalf of is three incumbent local
exchange carrier ("ILEC") affiliates operating in Arizona: (1) Citizens Utilities Rural
Company, d/b/a Frontier Citizens Utilities Rural, (2) Citizens Telecommunications of
the White Mountains, d/b/aFrontier Communications of the White Mountains and (3)
Navajo Communications Company, Inc.

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927

Sincerely,

Curt Huttsell, Ph.D.

Manager, Government and External Affairs

January 31, 2008

Dear Commissioners and Staff:

COMMUNICATIONS SOLUTIONS

Responses of Citizens Communications to Staffs Preferred Providers
Agreements Issues List, Generic Investigation into Preferred Carrier
Arrangements, Docket No. T-00000K-04-0927, November 6, 2007

i'0m1i Er

5

L
1

4.

1

Nil()\\% Cn\v\>0m\(>n \`»(\\W"R\%S\(lV
a 1

. » '

DOCYQE T"

1

9OC\4ET Eu

mum NH W
0000081367

.\|\N 31

\' ' . I
chutlsel@czn.com

. - .f/m ,

: 3

Jib

i n

WE

99>

Re:

i i

1

. 3



RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K.04-0927
NOVEMBER 6, 2007

PPA 1-1 What do you believe the scope of this proceeding should be and what issues
s hou l d  t he  C ommi s s i on  a dd r es s  wi t h  r es p ec t  t o  t he  u s e  o f  p r e f e r r ed
provider/preferred carrier/marketing agreements in master planned communities?

Response: The scope of this proceeding should include agreements between real esta te
developers and suppliers of communications services that limit the ability of
competing communications suppliers to provide their  services within master
planned communities. The kinds of limitations that should be addressed include
excluding competing suppliers from the development altogether, raising rivals'
cos t s  of  enter ing the development  and providing for  exclus ive market ing
agreements. Raising rivals' costs involves keeping competitors out until after the
streets are paved and sidewalks, driveways and curbs are installed. Raising rival's
costs may also involve preventing telecommunications can'iers from achieving
economies of scope by excluding them from the provision of broadband and video
services  or  r equir ing homeowner s  to pay fees  for  such services  f rom the
developer's chosen supplier whether they subscribe to them or not. Among the
public interest issues at stake are the need to prohibit anticompetitive practices,
make public arrangements that may be contrary to the interests of homeowners
and enforce carrier-of-last-resort obligations.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse1l@czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-2 Does your company enter into preferred provider/preferred cam'er agreements
with property owners/developers of master planned communities that address
issues associated with:

a.
b.
c.
d.
e.

The installation of telecommunications network facilities?
The price associated with the installation of those facilities?
Marketing of telecommunications services?
Distribution of sales literature?
Statements regarding the property owner/developer's "preferred" provider
of telecolmnunications services?
Incent ives  to the pr oper ly owner /developer  to encour a ge end user
customers to obtain telecommunications service from the "preferred"
provider of telecommunications services?

Response: Yes. Cit izens  has  entered into a r rangements  with developers  concerning
preferential treatment in the marketing of telecommunications services on the
developers' premises.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell(Z18czn.com

f.
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-3 Please describe what you would characterize as a preferred provider/preferred
carrier agreement. Please descr ibe in detail the provisions of any preferred
provider/preferred carrier agreement that you have entered into with property
owners/developers of master planned communities.

Response: Preferred carrier agreements include arrangements between real estate developers
and communications suppliers that restrict the ability of competing
communica t ions  supplier s  to provide their  services  within master  planned
communities, including excluding competitors from access to homes,
homeowners and rights of way, limiting homeowners' choice of suppliers and
preventing competitors from marketing communications services on developers'
property.

Prepared by' Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@cz11.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PRCVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-4 If your re s pons e  to P P A 1-2 is  in the  a ffirm a tive , p le a s e  de s cribe  a ny re ve nue
s ha ring  provis ions  from  s uch a gre e m e nts . Are  re ve nue  s ha ring  p rovis ions  a
s tandard or typica l provis ion in s uch agreements .

Response: Citize ns  m a rke ting  a rra ng e m e nts  with  de ve lop e rs  do not p rovide  for s ha ring
re ve nue . Citize ns  doe s  not know if re ve nue  s ha ring provis ions  a re  s ta nda rd in or
typica l of pre fe rred provide r agreements .

P re p a re d  b y: Curt Hutts e ll, P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell{&2czn.c(>m

4



RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-5 P le a se  de scribe  wha t you would cha ra cte rize  a s  a  ma rke ting a gre e me nt. P le a se
de s cribe  in  de ta il the  provis ions  of a ny ma rke ting a gre e me nt tha t you ha ve
ente red into with property owners /deve lopers  of maste r planned communities .

Response: A ma rke ting a gre e me nt within a  ma s te r pla nne d community would pre ve nt riva ls
of a  de ve lope r's  chose n communica tions  supplie r from a dve rtis ing the ir se rvice s
on the  deve loper's  premises .

The  de ta ils  of the  ma rke ting a gre e me nts  tha t Citize ns  ha s  e nte re d into with
de ve lope rs  a re  proprie ta ry a nd confide ntia l. Citize ns  will provide  the  re que s te d
informa tion to the  S ta ff upon suitable  a rrangements  to ma inta in its  confidentia lity.

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsel l @czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K.04-0927
NOVEMBER 6, 2007

P P A 1-6 P lease provide the following informa tion for each pre fe rre d provide r
agreement/preferred ca rrie r/ma rke ting agreement with mas ter pla nne d
communitie s  s igne d s ince  April l, 1998 to curre nt within the  S ta te  of Arizona .
P le a s e  provide  a ll informa tion in e xce l, s pre a ds he e t, e le ctronic file  forma t. Ea ch
ite m na me d be low s hould be  ta ke n to re pre s e nt a  column he a ding in a n e xce l
spreadsheet.

a .

b .

c .

d .

g.
h .
i.

The name and date  of each agreement.
The  name of the  mas te r planned community.
The  name of each party participa ting in the  agreement.
A conta ct na me  corre s ponding to the  na me  of e a ch pa rty pa rticipa ting in
the  agreement.
The  addres s  of the  contact name  corres ponding to the  name of each pa rty
participa ting in the  agreement.
The  phone  number of the  contact name corresponding to the  name of each
party pa rticipa ting in the  agreement.
The  s igning (From) da te  of the  agreement.
The  ending da te  (To) of the  agreement.
The  number of res identia l units , homes , main accounts  or lines  expected to
be  covered by the  agreement.
The  numbe r of bus ine s s  units , ma in a ccounts  or line s  e xpe cte d to be
covered by the  agreement.

Response: The  ma rke ting a gre e me nts  tha t Citize ns  ha s  e nte re d into with de ve lope rs  a re
proprie ta ry a nd confide ntia l. Citize ns  will provide  the  re que s te d informa tion to
the  S ta ff upon s uitable  a rrangements  to ma inta in its  confidentia lity.

P re pa re d  by: Curt Hutts e ll, P h.D.
Manage r, Gove rnment and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttseH(6zEczn.cog ;

j.

e.

f.
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-7 Ha ve  you e nte re d into a n a gre e me nt tha t prohibits  prope rty owne rs /de ve lope rs
from marke ting the  se rvice s  of othe r te lecommunica tions  se rvice  provide rs  within
such master planned communities?

Response: Yes. Please  see  Citizens ' response  to PPA 1-2.

P re pa re d  by: Curt Huttse ll, Ph.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@czn,5;c_m;
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-8 Can prope rty owners /deve lope rs  who have  pre fe rred provide r/pre fe rred ca rrie r or
ma rke ting  a g re e me n ts  with  you  d is tribu te ,  o r a llow to  be  d is tribu te d ,  the
advertis ing lite ra ture  of any othe r te lecommunica tions  company?

Response: De ve lope rs  who ha ve  e nte re d into ma rke ting a gre e me nts  with Citize ns  ma y not
dis tribute  the  adve rtis ing lite ra ture  of othe r communica tions  supplie rs .

Prepared by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse ll@czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS T() STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-9 If your re s pons e  to P P A 1-8 is  ne ga tive , ple a s e  indica te  whe the r you cons ide r
s uch  te rms  to  be  a n ti-compe titive  from the  e nd-us e rs ' pe rs pe ctive  a nd  the
ra tiona le  for your pos ition.

Response: Citize ns  doe s  not cons ide r the  ma rke ting a gre e me nts  it ha s  e nte re d into with
de ve lope rs  a nticompe titive . Citize ns ' ra tiona le  of this  pos ition is  e xpla ine d in
response  to PPA 1-23 be low.

Pre pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell<2Dczn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-10 Do your a gre e me nts  include  s e rvice s  othe r tha n te le communica tions  s e rvice s?

Response: Ye s .

P re p a re d b y: Curt Hutts e ll,  P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Com m unica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttscll@czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-11 What consideration do property owners/developers
communi t ies  r eceive a s  compensa t ion for  ent er ing int o
provider/preferred carrier/marketing agreements with
carriers'?.

of master planned
either  preferred

telecommunications

Response: Developers may receive compensation in cash or in kind.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@czn .Cong
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K-04-0-27
NOVEMBER 6, 2007

P P A 1-12 Do your agreements  include  items such a s  exclus ive  marke ting rights  which limits
the  a bility of your compe titors  to ma rke t the ir s e rvice s  in a re a s  whe re  you ha ve
e nte re d into a gre e me nts  with the  prope rty owne rs /de ve lope rs  of ma s te r pla nne d
communitie s?

Response: The  te rm "e xc lu s ive  ma rke ting  righ ts " is  unc le a r,  bu t Citize ns ' ma rke ting
agreements  with deve lopers  prohibit them from displaying s igns  on the ir premises
a dve rtis ing the  s e rvice s  of compe titors  or dis tributing compe titors ' ma rke ting
lite ra ture .

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsel1@czn.com
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RESPONSES OF CITIZENS CCMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-13 S hould pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting a gre e me nts  be  a llowe d in
mas te r planned communitie s , and in your opinion, a re  they in the  public inte re s t?
Please elaborate.

Response: Unde r curre nt la w, it ma y not be  poss ible  to prohibit de ve lope rs /prope rty owne rs
a nd te le communica tions  ca rrie rs  from s igning pre fe rre d provide r a gre e me nts .
The  a ct of de s igna ting a  pre fe rre d provide r for a  de ve lopme nt, in a nd of itse lf, is
not ne ce s s a rily ha ndful to  compe tition or unive rs a l s e rvice . Ho we ve r,  if a
pre fe rred provide r agreement has  the  e ffect of e s tablishing an exclus ive  provide r
for a  de ve lopme nt, the n  s uch a n  a gre e me nt would  vio la te  the  princip le s  of
compe tition a nd unive rs a l s e rvice , which a re  the  corne rs tone s  of our na tiona l
te le communica tions  policy. In e xtre me  ca s e s , s uch a gre e me nts  ma y viola te
S e ction 253 of the  Te le communica tions  Act of 1996 if the y cons titute  unla wful
ba rrie rs  to entry and include  pa rticipa tion by a  municipa l entity.

A de ve lope r ma y e ffe ctive ly cre a te  a n e xclus ive  provide r in a  numbe r of wa ys
including but not limite d to: (a ) re s tricting a  provide r's  a cce s s  to ope n tre nche s
within  the  de ve lopme nt for the  pla ce me nt of unde rground infra s tructure , or
provid ing  a cce s s  to  ope n  tre nche s  on  te rms  a nd  conditions  which  a re  no t
subs tantia lly equiva lent be tween provide rs , (b) e s tablishing lega l ba rrie rs  to entry
into the  de ve lopme nt, (c) impos ing s ignifica nt right-of-wa y fe e s , (d) e nte ring into
long-te rm contracts with provide rs through homeowners associa tions ,
(e ) a dopting cove na nts , conditions  a nd re s trictions  ("CC&Rs ") which fa vor one
provide r ove r a nothe r, (f) a dopting CC&Rs  which fa vor one  te le communica tions
technology ove r another, (g) pla cing dis cre tion in the hands o f  t h e
deve loper/property owner regarding the  types  of te lecommunica tions  se rvices  tha t
may be  provided in the  deve lopment, and (h) impos ing cons truction requirements
or other requirements  tha t have  the  e ffect of favoring one  provider over another.

Ea ch  of the  a bove -lis te d  pra ctice s  ca n  re s tric t o r e limina te  compe tition  by
increas ing the  cos ts  of entry to a  competitor, or in some cases , prohibiting entry to
a  de ve lopme nt outright. In some  ca se s , such pra ctice s  ma y a ctua lly prohibit a n
incumbe nt loca l e xcha nge  ca rrie r from a cting a s  ca rrie r of la s t re s ort. Cle a rly,
res trictions  on customer choice  and access  to universa l se rvice  a re  contra ry to the
public inte re s t. In a ddre ss ing the se  is sue s , the  Arizona  Corpora tion Commiss ion
s hould focus  its  a tte ntion on a nti-compe titive  pra ctice s  tha t ha ve  the  e ffe ct of
crea ting a  De  fa cto e xclus ive  provide r, ra the r tha n s ole ly on the  e xis te nce  of a
pre fe rred provide r.

P repa red  by: Curt Huttse ll, Ph.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no . T-00000K-04-0927
NOVEMBER 6, 2007

801-298-0757
chuttseil@czn.c0m
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-14 P rovide  a  copy of a  "s ta nda rd" pre fe rre d provide r pre fe rre d ca rrie r/ma rke ting
agreement tha t you have  ente red into, and any associa ted or re la ted agreements
governing your provis ion of se rvice  to a  maste r planned community.

Response: The  ma rke ting a gre e me nts  tha t Citize ns  ha s  e nte re d into with de ve lope rs  a re
proprie ta ry a nd confide ntia l. Citize ns  will provide  the  re que s te d informa tion to
the  S ta ff upon suitable  a rrangements  to mainta in its  confidentia lity.

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chu tts e 1 l@ czn .con1
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RESPONSES OF CITIZENS COMMUNICATIDNS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-15 What are your standard terms for the installation of facilities in a master planned
community?

Response: The  s ta nda rd te rms  for the  ins ta lla tion of fa cilitie s  in a  ma s te r pla nne d community
a re  con ta ine d  in  the  re s pe c tive  ta riffs  o f C itiz e ns ' th re e  Arizona  ILE  Cs  on  tile
with  the  Ariz ona  Corpora tion  Com m is s ion  a nd  in  Ariz ona  Adm in is tra tive  Code
R14-2-501 e t s e q., a nd s pe cifica lly, R14-2-506.

P re p a re d  b y: Curt Hutts e ll,  P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Com m unica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttse1l@czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-16 What are the benefits to the telecommunications service provider of entering into
preferred provider/preferred canter /marketing agreements in master  planned
communities? What are the benefits to the developer?

Response: Citizens believes the benefit to the preferred provider depends upon the specific
structure and content of the agreement. Service provider benefits could include a
more efficient  marketing effort, higher ma r ket  p enet r a t ion wi t h in  t he
development, larger customer revenue stream, and/or more efficient installation
effort. Regarding disadvantages, Citizens believes that if these agreements are
not structured properly the preferred carrier could potent ia lly violate
regulatory/legal prohibitions by exhibiting anticompetitive behavior.

Prepared by: Cult Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell(Z12czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET no. T-00000K.04-0927
NOVEMBER 6, 2007

PPA 1-17 What are the benefits to the property owner/developer of entering into preferred
provider/preferred carrier/marketing agreements in master planned colnmunllties'?
What, if any, are the disadvantages?

Response: Citizens believes that within these agreements the developer often receives the
benefit of cash or in-kind compensation and certain guarantees from the preferred
carrier regarding quality of service, timeliness of service installation, etc.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttscl1@c:zn.com

1 8



RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

PPA 1-18 What is the standard tern (months or years) of a preferred provider/preferred
carrier/marketing agreement with a property owner/developer of a master planned
community?

Response: Citizens has not  had enough exper ience with such agreements to express an
opinion about "standard" terns.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
c:hL1ttsell@czn.cog;
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0-27
NOVEMBER 6, 2007

PPA 1-19 Are third party telecommunications companies allowed to provide service over
facilit ies  tha t  a re used to provide services  tha t  a re covered by a  prefer red
provider/preferred carrier/marketing agreement in master planned communities?
If your response is in the affirmative, under what rates, terms and conditions is
this allowed?

Response: The answer to this question would depend upon the specific agreement.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
p.o. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttseH@czn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0-27
NOVEMBER 6, 2007

P P A 1-20 Do you e nte r into othe r a gre e me nts , othe r tha n pre fe rre d ca rrie r or ma rke ting
a gre e me nts , with de ve lope rs  tha t re la te  to the  provis ion of te le communica tions
services?  If so, please  describe  these  agreements.

Response: Incumbent loca l exchange  ca rrie rs  may, from time  to time , ente r into cons truction
agreements  with deve lope rs  for the  ins ta lla tion of te lecommunica tions  facilitie s  in
ne w de ve lopme nts . Such cons truction a gre e me nts  a re  in a ccorda nce  with ta riffs
a pprove d by the  Arizona  Corpora tion Commiss ion a nd the  Commiss ion's  rule s ,
including Arizona  Adminis tra tive  Code  R14-2-506.

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
ghuttsel1<'8Dczn.com
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
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PPA 1-21 Do you believe the preferred carrier agreements or marketing agreements provide
an impediment to the ability of end users to purchase telecommunications services
in a competitive market? Please explain why you believe that they do or do not
impede customers' access to a competitive telecommunications marketplace.

Response: Preferred carrier agreements may, but do not necessary, impede the ability of end
users to purchase telecommunications services in a competitive market. See
Citizens' response to PPA 1-13.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttseU@czn.com
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PPA 1-22 Do you believe that preferred carrier agreements are anti-competitive? Please
explain the basis for your belief.

Response: Preferred carrier agreements can be implemented in such a way as to be anti-
competitive. For additional information, see the response to PPA 1-13.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse11@czn.com
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PPA 1-23 Do you believe that  exclusive marketing agreements which prevent property
owners/developers from marketing a  competitor 's  service in master  planned
communities are anti-competitive? Please explain the basis for your belief.

Response: No. Exclusive marketing arrangements whereby a telecommunications provider
compensates a property owner/developer for the exclusive privilege of marketing
its services on the developer 's  proper ty are not  anticompetit ive. Exclusive
marketing agreements allow telecommunications providers to take advantage of
an adver t is ing channel,  and enter ing into such agreements  is  open to a l l .
Advertising in this manner is no more anticompetitive than advertisers paying
television networks for the exclusive privilege of marketing their products during
a specific television program.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttscH@czn.com
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P P A 1-24 Do your pre fe rre d ca rrie r a gre e me nts  or ma rke ting a gre e me nts  conta in a  condition
tha t the  te rns  a nd conditions  of the  a gre e me nt a re  confide ntia l?

Response: Ye s .

P re p a re d b y: Curt Hutts e ll,  P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Com m unica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttsell@czn.com
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P P A 1-25 Has the  ability to access  cus tomers  in maste r planned communitie s  been impeded
by the  e xis te nce  of a  pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting a gre e me nt
be tween one  of your competitors  and a  property owner/deve loper?

Response: Ye s . De ve lope rs  ha ve  e nte re d into a gre e me nts  with CLECs  a nd de nie d Citize ns
Utilitie s  Rura l Compa ny (d/b/a  Frontie r Citize ns  Utilitie s  Rura l) a cce s s  to rights
of wa y within ma s te r pla nne d communitie s  during cons truction. Cons e que ntly,
Citizens  Utilitie s  Rura l ha s  been placed a t a  compe titive  disadvantage  re la tive  to
the  CLECs  involve d be ca use  it mus t now cut into s tre e ts , s ide wa lks , curbs  a nd
driveways before  it can reach the  a ffected homeowners .

P re pa re d b y: Curt Hutts e ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chLtttse1l@czn.com_
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P P A 1-26 Othe r tha n pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting a gre e me nts , a re  the re
other customer access problems in master planned communities?

Response: Ye s , in  s ome  in s ta nce s ,  de ve lope rs  a re  re fu s ing  to  pa y fo r unde rg round
te le communica tions  fa cilitie s  in a ccorda nce  with A.A.C. R14-2-506(E)(3)(a ).

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse ll@czn.com
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P P A 1-27 Are  the re  prope rty owne rs /de ve lope rs  of ma s te r pla nne d communitie s  tha t impos e
re s tric tions  on your a bility to  ga in  a cce s s  to  a  right of wa y?  P le a s e  de s cribe  a ny
s uch re s triction.

Response: Ye s , ple a se  se e  Citize ns ' re sponse  to P P A 1-25.

P re p a re d b y: Curt Hutts e ll,  P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Com m unica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttsell<'Z8czn.com
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P P A 1-28 Doe s  your compa ny utilize  pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting
agreements  in master planned communities  within other s tates?

Response: Citizens  re s pectfully decline s  to ans wer this  ques tion, a s  its  practice s  in othe r
s tates  are not the subject of this  proceeding.

Prepared  by: Curt Hutts e ll, Ph.D.
Manager, Government and External Affairs
Citizens  Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttseli@czn.com
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PPA 1-29 Has the use of preferred provider /preferred carr ier /marketing agreements in
master  p lanned communit ies  been addressed or  inves t iga ted by any other
regulatory agency to your knowledge? If you are aware of any such proceeding,
please provide the name of the agency, the docket number of the proceeding, and
any other information you may have regarding the status of the case.

Response: Citizens is  aware that  in October  2005,  the Nor th Carolina  Public Utilit ies
Commission ("NCPUC") adopted Rule R20-2 entitled Fair Competition among
Local Telecommunications Service Providers ("Rule") which addresses preferred
provider arrangements. A copy of that Rule, as well as information regarding the
NCPUC complaint matter that preceded the Rule's adoption, is set forth in the
comments already tiled in this Docket by Accipiter  Communications,  Inc.  on
March 27, 2007.

More recently,  on October 26,  2007, the Florida Public Service Commission
issued an Order granting a petition by AT&T for relief from its carrier-of-last
r esor t  ("COLR")  ob l iga t ions  a s  a  r esu l t  of  a  for m of  p r efer r ed p r ovider
arrangement that had been entered into between a developer and Comcast. Unlike
Arizona, Florida has a statute that pennies a local exchange carrier to be relieved
of its COLR obligations under certain circumstances.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse1I@czn.com
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P P A 1-30 Ha ve  the re  be e n a ny court proce e dings  involving pre fe rre d provide r/pre fe rre d
ca rrie r/marke ting agreements  in mas te r planned communitie s  tha t you a re  aware
of?  If your re sponse  is  in the  a ffirma tive , plea se  provide  a  ca se  number and cite ,
if a va ila ble .

Response: Citize ns  is  no t a wa re  o f a ny
agreements.

court proce e dings  involving pre fe rre d provide r

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse1l@czn.com
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P P A 1-31 Are  you a wa re  of a ny S ta te s  tha t ha ve  e na cte d la ws  conce rning the  us e  of
pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting a gre e me nts  in ma s te r pla nne d
communitie s?  If yes , please  provide  a  copy of the  s ta te  laws with your response .

Response: Exce pt a s  se t forth in the  Re sponse  to PPA 1-29 a bove , Citize ns  is  not a wa re  of
a ny S ta te s  tha t ha ve  e na cte d la ws  conce rning the  us e  of pre fe rre d provide r
agreements.

P re pa re d  by: Curt Huttse ll, Ph.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .0. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttse]l<€13czn.com
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P P A 1-32 Do you be lie ve  s uch a rra nge me nts  s hould  be , or a re , unla wful?  P le a s e  e xpla in
your re s pons e .

Response: Citize ns  be lie ve s  a rra nge me nts  be twe e n  de ve lope rs  a nd  te le communica tions
compa nie s  tha t e xclude  compe titors  dire ctly or ra is e  riva ls ' cos ts  a re  or s hould be
unla wful. If s uch a rra nge me nts  a re  pe rmitte d , the n  ILE Cs  tha t ha ve  ca rrie r-of-
la s t-re s ort obliga tions  s hould be  re lie ve d of the m.

P re p a re d  b y: Cult Hutts e ll, P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Communica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttsell4?i>czn.com
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DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-33 Are  bus ine s s  line s /cus tome rs  tre a te d diffe re ntly tha n re s ide ntia l line s /cus tome rs
within  a  ma s te r p la nne d community tha t is  unde r a  pre fe rre d provide r/pre fe rre d
ca rrie r/ma rke ting a gre e me nt? If yo u r re s p o n s e  is  in  th e  a ffirm a tive ,  p le a s e
e xpla in how the  tre a tme nt diffe rs ?

Response: The  a ns we r to  this  que s tion would like ly de pe nd upon the  te rms  of the  pre fe rre d
provide r or e xc lus ive  ma rke ting a gre e me nt. Citize ns  ha s  no s pe c ific  informa tion
conce rning whe the r a nd how bus ine s s  cus tome rs  ma y be  tre a te d diffe re ntly tha n
re s ide ntia l cus tome rs  unde r s uch a gre e me nts .

P re p a re d  b y: Curt Hutts e ll, P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Communica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttseH@czn.com
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P P A 1-34 P le a s e  provide  a  s a mple  of a ll ma rke ting lite ra ture  dis tribute d by the  prope rty
owner/deve lope r and your company rega rding the  provis ion of te lephone  se rvice
to a  mas te r planned community cove red by a  pre fe rred provide r/pre fe rred cante r/
marke ting agreement.

Response: Citizens  is  in the  process  of collecting a  sample .

Prepared by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsc1l(i8czn.com
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P P A 1-35 Please  provide  copie s  of a ll unique  marke ting compensa tion schedule s  tha t were
included in fina l pre fe rred provide r/pre fe rred ca rrie r/ma rke ting agreements  for a ll
ma s te r pla nne d communitie s  s e rve d by your compa ny. Ea ch unique  ma rke ting
compe ns a tion s che dule  s hould be  a ccompa nie d with the  na me  of the  ma s te r
pla nne d community for which it a pplie s . (For the  purpos e s  of this  proce e ding,
ple a s e  a s s ume  tha t a  ma rke ting compe ns a tion s che dule  is  a ny de s cription of
revenue  sha ring te rms and conditions  or payments  to property owners /deve lopers
of ma s te r pla nne d communitie s  by provide rs  for se rvice s  inte nde d to incre a se  or
facilita te  the  pene tra tion of te lecommunica tions  products  and se rvices .)

Response: The  ma rke ting a gre e me nts  tha t Citize ns  ha s  e nte re d into with de ve lope rs  a re
proprie ta ry a nd confide ntia l. Citize ns  will provide  the  re que s te d informa tion to
the  S ta ff upon suitable  a rrangements  to ma inta in its  confidentia lity.

P re pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
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PPA 1-36 Has your company ever entered into preferred provider/preferred
carr ier /marketing agreements for  master  planned communities that  included
capital contributions provided to your company or an affiliates? (For the purpose
of this proceeding, please assume that a capital contribution is any payment of
cash, check or bank transfer.) If your response is in the affirmative,  please
provide the following:

a. The amount of capital contribution.

b. The name of the property owner/developer of the master planned community.

The name of the master planned community for which the capital contribution
applies.

Response: No.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
p.o. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@czn.c0m

c.
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PPA 1-37 Has your company ever engaged in discussions with property owners/developers
of master planned communities that included any form of private easement? If
your response is in the affirmative, please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such discussions.

c .  T he  na me of  t he  ma s t er  p l a nned  c ommu ni t y  c or r es p ond ing  t o  s u c h
discussions.

d. Who initiated such discussions.

Whether  or  not  your  company entered into an agreement that  included a
private easement. If not, please explain why not.

Response: The meaning of the term "private easement" as used in PPA 1-37 is unclear ,
nevertheless, Citizens' has not initiated discussions with property
owners/developers involving exclusive use of rights of way, nor would Citizens
agree to such exclusivity.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@.czn.con;

e.
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P P A 1-38 Ha s your com pa ny e ve r e nte re d into pre fe rre d provide r/pre fe rre d
ca rrie r/ma rke ting a gre e me nts  with prope rty owne rs /de ve lope rs  of ma s te r pla nne d
communitie s  tha t inc lude d a ny font of priva te  e a s e me nt?  If your re s pons e  is  in
the  a ffirma tive , ple a s e  provide  the  following:

a. The timeframe of such agreements.

b. The  na me  of the  prope rty owne rs /de ve lope rs  involve d in s uch a gre e me nts .

c . Th e  n a m e  o f th e  m a s te r  p la n n e d  c o m m u n ity  c o rre s p o n d in g  to  s u c h
agreements .

Response: The  me a n ing  o f the  te rm "p riva te  e a s e me n t" a s  us e d  in  P P A 1-38  is  unc le a r,
neve rthe le s s , Citize ns ' does n o t ha ve agreements with prope rty
owne rs /de ve lope rs  involving e xc lus ive  us e  of rights  of wa y, nor would  Citize ns
a gre e  to s uch e xclus ivity.

P re p a re d  b y: Curt Hutts e ll, P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Communica tions
P .O. Box 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttse1l<2@czn.com
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PPA 1-39 Has your company ever engaged in discussions with property owners/developers
of master planned communities that included any form of license fees required to
provide telecommunications services? If your response is in the affirmative,
please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such discussions.

c .  T he  na me of  t he  ma s t er  p l a nned  c ommu ni t y  c or r es p ond ing  t o  s u c h
discussions.

d. Who initiated such discussions.

Whether or not your company entered into an agreement that included license
fees. If not, please explain why not.

Response: The meaning of the phrase "license fees required to provide telecommunications
services" as used in PPA 1-49 is unclear, nevertheless, Citizens has not initiated
discussions with property owners/developers involving license fees to be paid
property owners/developers for the right to provide telecommunications services,
nor would Citizens agree to such fee.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chutts e1l<'&l;czn .com

e.
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P P A 1-40 Ha s your company ever entered into pre fe rred provide r/pre fe rre d
cam'e r/marke ting agreements  with property owners /deve lopers  of maste r planned
c o mmu n itie s  th a t in c lu d e d  a n y fo n t o f lic e n s e  fe e s  re q u ire d  to  p ro vid e
te lecommunica tions  se rvice s? If your re s pons e  is  in  the  a ffinna tive , p le a s e
provide  the  following:

a . The  timeframe  of such agreements .

b. The  name  of the  property owners /deve lopers  involved in such agreements .

c .  Th e  n a m e  o f th e  m a s te r p la n n e d  c o m m u n ity c o rre s p o n d in g  to  s u c h
agreements.

Response: The  meaning of the  phra se  "license  fee s  required to provide  te lecommunica tions
se rvice s " a s  use d in P P A 1-40 is  uncle a r, ne ve rthe le s s , Citize ns ' thre e  Arizona
ILE Cs  ha ve  do not ha ve  a gre e me nts  with de ve lope rs  involving lice ns e  fe e s  to
de ve lope rs  for the  right to  provide  te le communica tions  s e rvice s , nor would
Citizens agree  to such fees.

P re pa re d  by: Curt Huttse ll, Ph.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
cl1uttsell(&3czn.corn
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PPA 1-41 For each master planned community, from Aprill, 1998 to current, in which your
company provides telecommunications services but is not or was not the preferred
carrier, please provide the following information in excel, spreadsheet, electronic
file format. (Each item named below should be taken to represent a  column
heading in an excel spreadsheet).

a. The name of the master planned community.

b .  T he da t e when your  compa ny ini t ia t ed s er vice in  t he ma s t er  p la nned
community.

c. The name of the prefer red provider /prefer red carr ier  serving the master
planned community.

d. Whether the services are provided via resale, facilities-based or both.

The number of units,  homes, main accounts or  lines being served by your
company in the development,

Response: Please see Exhibit A.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@czn.com

e.
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PPA 1-42 Do you believe area code boundary changes for master planned communities that
cover multiple area codes are in the public interest? If yes,  please explain as
completely as possible.

Response: Yes. As a result of its membership in ALECA, Citizens has learned of a master
planned community split by two area codes. In this community consumers have
been frustrated and confused by multiple area codes,  even though those area
codes may be included within the same local calling area. As an example of the
difficulties created in this community, the PBX system within the community's
school was initially provisioned incorrectly and failed to translate one of the
community's area codes as a  local call,  therefore calls made from within the
school could not complete to the residents located in that particular area code.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chL\ttse1l@czn.com
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PPA 1-43 Would your company support the elimination of preferred provider/preferred
ca r r ier /ma r ket ing a gr eement s  in ma s t er  p la nned communit ies  under  a ny
circumstance? If yes, please explain as completely as possible.

Response: No. Citizens does not support eliminating preferred provider agreements under
a l l  c i r c u ms t a nc es  b u t  b e l i eves  i t  i s  i n  t he  p u b l i c  i n t e r es t  t o  p r oh ib i t
anticompetitive practices, that is, agreements erecting artificial barriers to entry or
raising rivals' costs.

Prepared by: Curt Huttsell, Ph.D.
Manager, Government and External Affairs
Citizens Communications
P.O. BOX 708970
Sandy, Utah 84070-8970
801-298-0757
chuttsell@czn.c<>m
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RESPONSES OF CITIZENS COMMUNICATIONS T() STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-44 Ha s  your compa ny e ve r cons ide re d but not proce e de d with filing a  compla int
be fore  a ny Commiss ion or ta king le ga l a ction in ma tte rs  conce rning a  pre fe rre d
provide r/pre fe rre d ca rrie r/ma rke ting a gre e me nt or the  provis ion of se rvice s  for a
maste r planned community?  If yes , please  expla in:

a . The  name  of the  mas te r planned community.

b. The relevant date(s) or timeframe.

c. Why the  compa ny chos e  not to file  a  compla int be fore  the  Commis s ion or
take  lega l action.

Response: Ye s , Citize ns  ha s  cons ide re d but not proce e de d with filing a  compla int a ga ins t
Azte ch Communica tions  (d/b/a  Expa nd), a n a ffilia te  of the  de ve lope r (Hoove r
Home s ) of the  El Rio Country Club de ve lopme nt in  Moha ve  County. Filing a
compla int a ga ins t Azte ch is  s till unde r cons ide ra tion, but Citize ns  much pre fe rs
the  Commiss ion proce e d with a n inve s tiga tion of pre fe rre d provide r a gre e me nts
unde r a  ge ne ric docke t a s  re comme nde d by Accipite r Communica tions  in its
March 22, 2007, comments  in this  docke t.

P re p a re d  b y: Curt Hutts e ll, P h.D.
Ma na ge r, Gove rnme nt a nd Exte rna l Affa irs
Citize ns  Communica tions
P .O. BOX 708970
S a ndy, Uta h 84070-8970
801-298-0757
chuttsell@czn.con_;
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RESPONSES OF CITIZENS COMMUNICATIONS TO STAFF'S  PREFERRED
PROVIDER AGREEMENTS ISSUES LIST

DOCKET NO. T-00000K-04-0927
NOVEMBER 6, 2007

P P A 1-45 Ha s  your compa ny e ve r file d a  compla int with a ny Commis s ion or ta ke n le ga l
a ction in ma tte rs  conce rning a  pre fe rre d provide r/pre fe rre d ca rrie r/ma rke ting
a gre e me nt or the  provis ion of s e rvice s  for a  ma s te r pla nne d community?  If ye s ,
plea se  provide  the  following:

a . The  name  of the  mas te r planned community.

b. The  da te  the  action or actions  were  taken.

c. A copy of e a ch a pplica tion  file d  with  the  Commis s ion a nd/or e a ch le ga l
proceeding.

Response: No .

Pre pa re d  by: Curt Huttse ll, P h.D.
Manager, Government and Exte rna l Affa irs
Citizens  Communica tions
P .O. Box 708970
Sandy, Utah 84070-8970
801-298-0757
chuttscll@czn.com
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Name of
Development

Date
Service
Initiated

Name of
Preferred Provider

Type of
Service

Number of
Lots

EI Rio Country Club
None by
Frontier

Aztech Communications
db Expand Facilities-Based 155 Residential Lots

Sun Mission Resort
None by
Frontier

Developer Provides a
PBX-Like Service

Facilities-Based
VoIP Service 105 Residential Lots

Sun Mission
Business Plaza

None by
Frontier

Developer Provides a
PBX-Like Service

Facilities-Based
VoIP Service 13 Commercial lots

Katherine Mine
Road Housing

None by
Frontier NPG Cable Facilities-Based 68 Duplexes

Exhibit A to Citizens Responses to Staff's PPA Issues List-- Dkt. No.
T-00000K-04-0927


